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1 am a de<Jfpersqn wi)quses Video Relay:Setyi~e~ (ljRS)Jor m'{cq!Jlf!lll?i~~tioil W:i.thhearing people. VRS 
is a. communication tooU use every day. · ·· ·· · · ·· 

I a rn "Yriting:,pe(<!Jl$e I • am, very concerned a bouttl)e .federal Commu ni~ation• C()l)'lmission~s. (FCC' sf 
recent.propqsalsto ~hang') the way VRS works) can't imagine life withq~~{he current services I use.J 
don'twantfo see thosh.eivices change! 

T.M Am.e.ricaos With. Disabilities Act (ADA}m ove;~ qeafpf!opleforwar<J.·and ope~~~;~pqp P9rt9J1ities,for 
us.The ADA assured, deaf people (like. me }thatw;e\\fiiJ ba'J,e access .to "functionallv.~equil!;J,leilt" 
communication- coinmunitatio.n· ¢hoi<;es a.nds<>rvic;es}imil<!rt<;~th()se e,ojoye<f by he<lring~JeopiE!·· Tq. 
date, Vic;leo Relay Service (\lf!S) is.themqstfuoctiqQaflyc~quiV.a(E!rlteommoF)i~a,tion s.eryl~efqr~.;~f 
people. . . . .. .. . 

I <1m con~ern<;d that ifth.e.!'C:C's r:>rapo~alsgointo effec~; IWon'thave1N~~ttheA[iAproml.sed m,e ~ 
chqi~e in mv Y£lS equiPI)'l~rt; Jh('l products 1. now use. were designed bY Qeafpeople fbr deaf pe'bpfi,,. 
Hearing people have choices; JwantchoiCes. · ·· · · · · 

l.am cqntern.edthat if the FCG's proposols go into e.tfect, r wari'thav~; a chqjcein mvyRspro~icter; .. 1 
don'twant my calls to b<> routed thrbu~S,h a centralized database. that "l'o~ld assign my calls to diff<irent 
providers, Hearing. peopl10 have a c6qite)il s.el'liice ptoyicler~. 1 wal1t<t.£ho!Ce. · · · 

I am concerned thilt ifthe FGCsprqposoJsgb intqeffect and there ate rate cOts for VflS P~?v.iders, the 
.· quality ofmyservice wil.l suffer- .. I'm co.ncem.ec;ltbatW)thVerv litnit~~:t tes.6urces,VR~provi(lers migh~ 
haveto mal;e changesthat W()u.ld resul(in longerhql~ time~; tJnreli<!l>lewrvice and less ~raini~gfor 
interpreters. Hearingreople have a choiCe to.choose. qualiW:servite. ltlbQ't )NantVRS qualityto,sl)ff.er 
becaU.se V.RS 1Yrovid¢r~ hali.e no choi.ce but to.tut aspectS ofthei[service .... · · · · · · . ·- ..... ·--- .... -· - ···-· ' -

Please f~lfill the promises of the ADA I I wantfllnctipnal equivalency, Jw~nt choices- in eq~ip.l)'lent, 
providers and qu<Jiity, Please eml.lre tbatthe VRS senrj);'es Lwrrentl'{enjoy:arema!nt~jned; 

~;:~~~~v. . . ~~.r\1". 
Title; · .. · ~· · .. ·· U I ttfT l 

Address: ·. · 3\ 't). .. < 
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